Director of Veteran and Military Success

at Northwest Florida State College

Position: Director of Veteran and Military Success
Department: Veteran Affairs

Hours: Full-Time

Classification: Administrative

Salary: $50,370.00

Location: Building 410

FLSA Status: Exempt

Application Deadline: Review of Applications will begin immediately.

Position will remain open until filled.

Qualifications Duties and Responsibilities - continued
®  Bachelor’s degree from a four-year college or university e  Serve as primary college liaison to Hurlburt Field.
®  Five years or more related experience and/or training preferred. e Supervise office staff, including Hurlburt Field staff and Student
e  Excellent written and oral communication, organizational, and inter- Veteran work-study students within the Veteran and Military Success
personal skills. Center.
e  Experience with VA-Once preferred. e  Manage facility, department budget, and overall office operations.
e  Knowledge of higher education processes and FERPA preferred. ®  Processes certification for VA benefits according to federal guidelines
. . . and regulations; performs needed analysis calculations to determine
®  Previous Military experience preferred. eligibility requirements that satisfy all federal, state, and institutional
laws; determines award amount adjustments, changes, or corrections
Duties and ResponSIbllltles as needed to student VA accounts.
o - . . . . ®  Collaborate with internal supporting departments (Business Office,
The individual filling this position is expected to play a positive role in Academic Records & Enrollment) and external agencies to support
helping the College effectively manage change. military student retention and completion.

The Director of Veteran and Military Success is directly accountable to the

Executive Director for the following duties and responsibilities: ®  Remain abreast of current VA and military training opportunities to

benefit students, eligible family members, and NWF State College.

e  Provide leadership and administrative oversight to the Veteran and o
Military Success Center. ®  As part of the college’s risk management tool, annual mandatory

e Ensure compliance with all Federal requirements for the administra- compliance training is required.
tion of Veteran and Military benefits to include submission of cata-

log, program updates, and submission of 85/15 report. ®  Performs related duties as assigned.

e  Serve as portal administrator for all military branches to ensure ac- Beneﬁts
curate and timely submission of all report needs, including service . )
member grades, degrees, courses and programs, catalog updates, e  College paid health insurance for employee, dependent coverage at
and base access requests for MyCAA and Tuition Assistance (TA). employee's expense

e Provide all military-affiliated students and prospective students with e College paid basic life insurance for employee, additional coverage for
sound, professional enrollment and academic advice following employee and/or dependents at employee's expense
guidelines determined by the administration and academic leader- e  College paid retirement with 3% employee contribution to the Florida

ship, and maintain superior knowledge of all academic programs and
business practices related to the admissions and enrollment process-
es.

Retirement System (FRS)

Optional dental and vision insurance at employee's expense

Sick and Annual (Vacation) Leave accrual

Time off for designated holidays, winter break, and spring break
37.5 hour work week

Flexible summer hours available

Free tickets to designated Mattie Kelly and Raider Athletic events

e  Review and interpret academic records and degree plans for course
placement and academic advising, and maintain accurate records
regarding interactions with students.

e  Provides exceptional customer services for students, employees, and
the public; responds to inquiries concerning VA eligibility; ensures
students understand all policies and procedures related to their aid
records

Apply Now

Provide a complete application package that includes all of the following:

e NWEF State College Application e Acover letter explaining why you consider yourself qualified for this position
e Resume e  Copies of unofficial transcripts. (All degrees must be from a regionally-accredited postsecondary
institution.)

To apply for this position, please visit our website: https://nwfsc.interviewexchange.com, or Human Resources, Northwest Florida State College, 100 College Blvd., Niceville, FL
32578 (Tel. #850-729-5365). NWFSC offers an excellent fringe benefit package. If you are disabled and need accommodations in order to participate in the application/ NORTHWEST
selection process, please notify Human Resources before the specified closeout date. All qualified persons will be considered on an equal basis. Any applicant grievance should F LO RI DA
be addressed to the Human Resources Director. NWF State College prohibits any form of discrimination on the basis of age, color, ethnicity, disability, marital status, national STATE COLLEGE
origin, race, religion, pregnancy, genetic information, gender identity, sexual orientation or gender in any of its programs, services, or activities. Preference will be given to
eligible veterans and spouses of veterans for Career Service positions. NWF State College is an Equal Access/Equal Opportunity Institution and a Drug Free Workplace.
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